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Standing by Our Veterans 
 
You may have heard about a decrease in coverage reimbursement for medical cannabis from 
$8.50/gram to $6.00/gram. We understand that this news may create uncertainty, and we want you 
to hear directly from us. 

First and Most Importantly: 
We will cover out-of-pocket costs on products higher than the 

reimbursement rate of $6.00 per gram. 

We Are Ensuring Your Product Options Stay Strong 
 
We are actively working with our supplier partners to continue to offer one of the most 
diverse medical cannabis portfolios in Canada: 

• Continued access to 70+ brands, keeping the variety and options you rely on 
and trust consistently available 

• Expansion of our Veteran Exclusive and Limited-Time-Offer offerings 

We are Canada’s Only Platform with Dedicated Pharmacists, Trained in Cannabis Care 
 
Our dedicated team of pharmacists are specifically trained in cannabis care and remain 
committed to providing dedicated support to our Veterans. They work closely with our 
Veteran Care Team, prescribers, and partner clinics to support with: 

• Personalized treatment planning and product selection 
• Free pharmacist consults to address any questions or concerns you may experience in 

optimizing your treatment plan 
• Medication reviews and optimization 

Your Health. Your Stability. Always Our Priority. 

Our commitment has always been to support veterans with consistent, responsible, and 
clinically guided care. Regardless of how policies evolve, our focus remains the same — 
helping you maintain stability, wellbeing, and continuity in your treatment. 
 
If you have questions, concerns, or would like to speak with someone about your treatment 
plan, our team is here to help. We are committed to maintaining our service levels to 
ensure you have the best possible care and access to programs and services you need. 
 
It is an honour to support those who have served. 




